
By the time he was 

admitted, his rapid heart 

had stopped, and he was 

feeling better.
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fall news
Welcome to the fifth edition of MedScribe Information Systems 
Client Newsletter.  It may be Fall, but the weather sure says 
Summer!  In this HOT issue you can find fun facts about MedScribe and its employees, ChartNet 
training information and learn about our efforts to make your service the best every day! Join us 
on our Facebook page for daily bloopers, updates and upcoming events! The fun has just begun!

We really appreciate all of 

our customers. If you are 

attending AHIMA Convention 

in Orlando please stop by 

booth #1724 to say hello and 

pick up your special gift!

ChartNet News and How To’s

Does your facility utilize 

MedScribe’s physician electronic 

signature? If not, you should call 

us today! Your physicians can read, 

edit, print and sign documents from 

a secure web accessible program 

called WebPortal.  Physicians are 

able to sign off on documents from 

any computer with internet access 

saving themselves and the HIM 

Department time.

The MedScribe ChartNet system 

provides the ability to run a  

variety of management reports, 

allowing you to monitor the entire 

transcription process. 

Available reports include:  

turnaround time; billing; report 

distribution; e-signature; job status; 

and system usage.    Simply click 

on “Reporting” from the ChartNet 

console to view the available reports.  

For more information on ChartNet 

Reporting, please contact Andrea 

Baez, our Client Services Manager 

(abaez@med-scribe.com).

Funny things our 
Doctors Say.

She is 15 years old. Chronic 

runny nose for 20 years.

She slipped on the ice and 

apparently her legs went in 

separate directions in  

early December.
Patient was released 

to outpatient department 

without dressing.

The lab test indicated 

abnormal lover 

function.

Patient has two teenage  

children, but no other 

abnormalities.

EVENTS: MedScribe is proud to support AHIMA and many of 
the state associations. MedScribe recently attended the FHIMA 
(Florida) convention in Orlando and had the opportunity to meet 
a bunch of great people! We can’t thank the attendees enough; 
they really made it a fun event. Meredith Morris, MedScribe’s 
Business Developer attended the SCHIMA (South Carolina) in 
July. The attendees and exhibitors had a great time bonding over 
hot breakfast and sweet afternoon treats! Our next stop on the 
Health Information Management tour is in Orlando, Florida for 
the National AHIMA convention in September.  If you are able to 
attend we would love to see you!
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If you would like your facility to be highlighted in the MedScribe newsletter please contact Meredith Morris 

at mmorris@med-scribe.com.

ChartNet Fall Training Sessions

ChartNet Client Console for Beginners
Time and Dates: 11am eastern — 2nd Monday of every month
. . . . . . . . . . . . . . . . . . . . .
ChartNet Client Console for HIM Users
Time and Dates: 1pm eastern — 2nd Monday of every month
. . . . . . . . . . . . . . . . . . . . .
ChartNet Client Console for Advance Users
Time and Dates: 11am eastern — 2nd Wednesday of every month
. . . . . . . . . . . . . . . . . . . . .
ChartNet WebPortal for E-sign Users
Time and Dates: 1pm eastern — 2nd Wednesday of every month
 

To participate in one of these training sessions, please RSVP to 
Andrea Baez at abaez@med-scribe.com

client spotlight

4ChartNetTM TRAINING

CarolinaEast Medical Center (previously known as Craven Regional Medical Center) is 
a 350-bed full-service facility located in scenic New Bern, North Carolina. It is a part of 
CarolinaEast Health System, which provides a broad spectrum of health services to Eastern 
North Carolina, which includes multiple surrounding counties. 

They have been a MedScribe client for over 13 years. 

Meet the CarolinaEast Health Information Services team, directed by Lynda Honaker, RHIA.

• �MedScribe has been in the business 
of producing quality medical 
documents for over 18 years.

• �Our data center is located in Tampa, FL.

• �We have employees in 38 states.  

• �We have customers in 32 states. 

• �Our management team contains a 
former U.S. Army Reserves Officer 
and a Senior Mechanical Engineer 
for the Naval Aviation Depot.

• �Our best referrals come from current 
clients, so spread the good word 
about MedScribe!

• ��We transcribed over 100,000,000 
lines last year.

FUN FACTS

MedScribe is proud to announce 
that Linda Del Toro, CMT has 
joined it’s Management Team as 
Speech Recognition Manager. 
Linda has been working in the 
medical transcription industry 
for over ten years and has over 
fourteen years experience in team 
management. Linda joins  
MedScribe’s team with  
over 5 years experience  
in speech recognition and  
she plans to help MedScribe 
advance its speech recognition 
services to better suit our customers’  
needs. Linda enjoys traveling, 
sewing and gardening in her home 
state of Tennessee.

Employee Spotlight
Linda Del Toro
CMT
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