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fall news
Welcome to the first edition of MedScribe Information Systems 
Client newsletter. Beginning this fall, newsletters will become a 
new way for MedScribe to reach out and stay connected with our 
valued clients. In each newsletter you will find updates to services 
and technology we offer, meet team members that you may be 
in contact with, hear about the many accounts we serve and find 
the latest and greatest ways MedScribe will continue to lead the 
transcription industry nationwide. We value your opinion and would love to hear your comments 
and feedback on the newsletter through our new website’s Client Services section.  

This year MedScribe had displays at the Florida Health Information Management Association 
(FHIMA), the Georgia Health Information Management Association (GHIMA), the Oklahoma Health 
Information Management Association (OHIMA) and the American Health Information Management 
Association annual conventions. MedScribe looks forward to participating in many more industry 
events in 2010.  

IN THIS ISSUE

p.1
Chart Net News

Transcription Bloopers

MedScribe Fun Facts

p.2
Chart Net Shortcuts

MedScribe Team Spotlight

Client Spotlight

ChartNetTM News

Over the past 12 months, Med-
Scribe has been rolling out the 
latest in transcription web based 
technology, ChartNetTM.  We are 
pleased to announce that 100% of 
our clients are now working with 
and using ChartNet Client Console 
and the ChartNet Web Portal on a 
daily basis to track transcription 
from dictation through delivery 
of the final product.  This new 
software has allowed our clients 
to monitor the entire transcrip-
tion process with ease.  ChartNet 
has allowed MedScribe to enhance 
and add awesome new features 
that allow clients to be in the 
driver’s seat and have full control 

over their transcription. We are 
very proud of our new product and 
hope that it can continue to help 
clients well into the future.  

Transcription Bloopers

The funny things our doctor’s say:

“She reports some hearing loss, with 
difficulty hearing her husband.”

“The lab test indicates abnormal 
lover function.”

“The patient has a brother and  
sister who are normal.”

“The patient had waffles for break-
fast and anorexia for lunch.”

“She stated that she had been 
constipated for most of her life until 
1989 when she got a divorce.”

This seasons bloopers compliments 
of:  MedScribe MT Karen

MedScribe Fun Facts:

MedScribe’s Data Center is located 
in Jacksonville, Florida.

MedScribe offers a variety of  
services including direct diction  
options, print routing and distri- 
bution, auto faxing, electronic  
signature and much more. 

MedScribe has a team of 140 quali-
fied transcriptionists that  



4ChartNetTM TIPSwork from locations around the U.S.  
to serve our accounts.

November 1, 2009, marks the beginning 
of Health Information and Technology 
(HI&T) Week.   HI&T Week is a won-
derful week dedicated to the thousands 
of Health Information Management 
(HIM) professionals who perform 
their duties masterfully throughout the 
year. MedScribe Information Systems 
is pleased and honored to provide sup-
port and service to HIM professionals 
for their valuable contributions to the 
healthcare industry.  May everyone in 
HIM have a fantastic week celebrating 
our profession. 
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Our Fall-Time Client in the Spot Light

This season’s client in the spot light is Newberry County Memorial Hospital.   

The hospital is located in lovely Newberry, South Carolina.  It is a 102 bed facility 

and offers a variety of in and outpatient services.  Newberry has a beautiful 

downtown area and loads of small town attractions.  We are grateful to the staff 

and physicians of NCMH for their commitment to 

MedScribe and Transcription Excellence!

Meet the Newberry HIM Team

Front Row (Left to Right):  

Stacie Martin, Sue Jaeger, Karen Summer.

Back Row (Left to Right):  

Director, Jennifer Hughes, RHIA, Lynn Yarbrough, 

Erica Caldwell, Debra Matthews, CPC

ChartNetTM Short Cuts

From your voice Manager 

you can do a quick search by 

clicking on the magnifying 

glass in the upper left hand 

corner of the screen.

The fastest way to pull up a report and voice file together is through 

the F3 Review Reports Option. (Easy way to work site Review)

If you are set up to auto fax you can fax a report from ChartNet 

through the Address File. 

For more information on these features please contact: 

Barbara Bermudez at bbermudez@med-scribe.com

Michael Allen 
NETWORK ADMINISTRATOR
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Bill Langley 
VP OF OPERATIONS

Andrea Baez 
PROJECT MANAGER


